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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicant 
Serial No. 
Filed 
Title 



Wassom et al . 
09/224,211 
December 30 , 1998 
CUSTOMIZED USER INTERFACE 



Art Unit: 
Examiner : 



Assistant Commissioner for Patents 
Washington, DC 20231 

DECLARATION UNDER 37 CFR 1.47 
I, Robert A. Greenberg, declare that: 

1. I have been an employee of Fish & Richardson P.C. 
since October 5, 1998. 

2. On February 25, 1999, I instructed Cheryl A. 
Woodbury to send a declaration for this case to Jim Bramson of 
America Online for signature by the inventors. 



send a declaration for this case to Mr. Chandler at his home 
address via Federal Express (copy of receipt attached) , with a 
letter requesting that he sign the declaration and return it to 
me . 



attempted to reach Mr. Chandler by phone. Mr. Chander never 
returned these calls. 

5. To date, I have not yet received a declaration 
signed by Mr. Chandler. 



3 . 



On July 8, 1999, I instructed Cheryl A. Woodbury to 



4 . 



Between July 6, 1999 and July 19, 1999 I repeatedly 



I hereby certify under 37 CFR 1 .8fa) that this correspondence is being 
deposited with the United States Postal Service as first class mail 
with sufficient postage on the date indicated above and is addressed to 



Date of Deposit 





I hereby declare that all statements made herein of my 



own knowledge are true and that all statements made on 
information and belief are believed to be true; and further that 
those statements were made with the knowledge that willful false 
statements and the like so made are punishable by fine or 
imprisonment or both under section 1001 of Title 18 of the United 
States Code and that such willful false statements may jeopardize 
the validity of the application or any patent issued thereon. 



Date : 




Robert A. Greenberg 
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